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The purpose of the Consumer Affairs Advisory Commission is to provide advice, 
recommendations, and analysis to Director of Consumer Affairs and the Board of Supervisors on 
consumer needs and interests, consumer outreach and education, and Department programs and 

procedures. 

 
COMMISSION MEETING 

Wednesday, March 4, 2015 
California State University Northridge – Grand Salon 

18111 Nordhoff Street, Northridge CA 91330 
9:00 a.m. - 11:00 a.m. 

 
AGENDA 

1. Call to Order 

2. Welcome 

3. Roll Call and Confirmation of Quorum (Informational) 

4. Approval of Consumer Affairs Advisory Commission Minutes from:  
• January 15, 2015 (Action Item) 

5. Department Update (Informational) 

6. Consumer Issues Townhall               
• Robyn Smith, Staff Attorney, Legal Aid Foundation of Los Angeles & the National Consumer 

Law Center  
  Topic: The Student Loan Debt Crisis  

• Sheriff Tony Moore, Public Information Officer, County of Los Angeles Sheriff Department  
  Topic:  Virtual Currencies, Bitcoins and Cybersecurity Deputy 

• Rigoberto Reyes, Chief Investigator, County of Los Angeles Department of Consumer 
Affairs  

  Topic: Immigration Fraud 

7. Future Agenda Items (Informational) 

8. Public Comment  

9. Next Meeting Date – May 21, 2015 
 

 
Note: If special accommodation is required, please call 213-974-9750 at least one week in advance. 

Si necesita más información en español referente a este anuncio, comuníquese por teléfono al 213-974-9750. 
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